CONTRACT #8
RFS # 305.05-017

Department of State
Division of Library
& Archives

VENDOR:
Auto-Graphics, Inc.




8-5-06

REQUEST: NON-COMPETITIVE AMENDMENT

RECEIVED APPROVED
SEP 0 1 2005
Fl SC AL R EVI EW g:::Tissioner of Finance & Administration

EACH REQUEST ITEM BELOW MUST BE DETAILED OR ADDRESSED AS REQUIRED,

1) RFS# 305.05-017
2) State Agency Name : Tennessee State Library and Archives
EXISTING CONTRACT INFORMATON
3) Service Caption : Provision of a statewide public library catalog, online interlibrary loan system and cataloging system.
4) Contractor : Auto-Graphics, Inc.
5) Contract# FA-0475899-00
6) Contract Start Date : (attached explanation required if date is < 60 days affer F&A recsijt) | 1 April 2004
7) Current Contract End Date IF 4ll Options to Extend the Contract are Exercised : | 31 March 2009
8) Current Total Maximﬁm Cost IF all Options to Extend the Contract are Exercised : ' 2,325,000.00
PROPOSED AMENDMENT INFORMATON
9) Proposed Amendment # : 001
10} Proposed Contract End Date IF all Options to Extend the Contract are Exercised : 31 March 2009
11) Proposed Total Maximum Cost IF all Options to Extend the Contract are Exercised : | 2,402,805.00

12) Approval Criteria : D use of Non-Competitive Negotiation is in the best interest of the state

{select ong)

X only one uniquely qualified service provider able to provide the service

13) Description of the Proposed Amendment Effects & Any Additional Service :

Proposed Amendment would add the following services to the existing contract:

» AGent Portal service will allow Tennessee Public ibraries/users to search electronic databases from a single
interface and will allow each library to customize their resource and summary screens and searching options

individually,

» Contractor will serve as an Application Service Provider {ASP) and provide access tc the AGent/'VERSO Local
Automation System for the Tennessee State Library and Archives. This system Is currently being used at the State
Library and this amendment will add the service to the current Auto-Graphics contract.




N

e A =

*  Amendment will include costs for training sessions for the ftwo additional services,

14) Explanation of Need for the Proposed Amendment :

The Portal Services will give Public Libraries in the State of Tennessee the ability to use one interface to search the online catalog of
public library holdings, the databases of the Tennessee Elactronic Library and any additional databases subscribed to by the individual
library. - Also, 15 TBR institutions have purchased the Auto-Graphics Portal product and this will open the library collections of these
institutions for reciprocal interlibrary loan services. Broadening the participants in the statewide Interlibrary loan system will increase
efficiency and cost savings for state institutions using interlibrary loan to setve library patrons.

The Agent/Verso automation system is currently in use at the State Library and adding that service to the AGent contract will simplify
budgeting and contractor compensation procedures.

15) Name & Address of Contractor's Current Principal Owner(s) :
(net required if proposed contractor is a state education institution)

Auto-Graphics, Inc., 3201 Temple Avenue, Pomona, CA 91768

16) Documentation of Office for Information Resources Endorsement :
{required enly if the subject service involves infarmation technelogy)

select one: D Documeniation Not Applicable to this Request X Daocumentation Attached to this Request

17) Documentation of Depariment of Personnel Endorsement :
(required only if the subject service involves training for state employees)

selectone: | X Documentation Not Applicable to this Request |:| Documentation Attached to this Request

18} Documentation of State Architect Endorsement :
{required only if the subject service involves constriction or real property related services)

select one: | X Documentation Not Applicable to this Request D Doecumentation Attached to this Request

19) Description of Procuring Agency Efforts to Identify Reasonable, Competitive, Procurement Alternatives : .

Auto-Graphics fs the sole producer and vendor of AGent software.

20) Justification for the Proposed Non-Competitive Amendment :

Auto-Graphics' AGent ASP system is currently in use by more than 200 public libraries across the state for cataloging and intetlibrary
loan services. The addition of these additional services can be done centrally and with a minimum of training for these public library
sites since these libraries are familiar with the software interfaces. The additional services will add efficiency and increase sources for
interlibrary loan services and will increase cooperation between public and academic libraries in Tennessse.

REQUESTING AGENCY HEAD SIGNATURE & DATE :
{must be sfgned & dated by the ACTLIAL procuring agency head as detailed on the Signature Certification on fite with OCR—- signature

by an authorized signatory will be accepted only in documented exigent circumstances)
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Sburms o e State of Tennessee St Em it
A :

Tennessee State Library and Archives
403 Saventh Avenus North
Nashville, Tennsgsen 37243-0312

September 1, 2005

To;  James White
Execntive Director, Fiscal Review Committee

From: Jeanne Sugg %%J A/()
Btate Librarian an hivis

RE:  Request for approval of Non-Competitive Amendment

We request approval of an amendment to our current Auto-Graphics, Inc. contract in
order to add the following services:

Anto-Graphics, Inc. 1s the current Application Service Provider with an online union
catalog of library collections and intelibrary loan services for over 200 public libraries in
Tennessee and is the provider of the Automation Systemn (AGent/VERSO) for the State
Library and Archives. This amendment will consolidate these services under a single
contract.

The addition of the AGent Portal service will allow Termessee Public libraries/users to
search electronic databases from a single interface and will allow each library to
customize their resowree and summary screens and searching options individually.

Also, 15 TBR institutions have purchased the Auto-Graphics Portsl product and this will
open the library collections of these institutions for reciprocal interlibrary loan services.
Broadening the participants in the statewide interlibrary loan system will increase
efficiency, cost savings, and co-operation for state institutions using interlibrary loan to
serve students and public library patrons. :

Thank you for your assistance in this matter.

Celebrating 50 years of serving, 150 yenrs of preserving Tennessee’s history
The Dapariment of State Iv an squal opportunity, squal access, affirmative action employer.
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AMENDMENT 001
TO FA-04-15898-00

Thig contract, by and between the State of Tennsases, Dapartment of State, Division of Library ang
Archives, hereinafter referred to as the State, and Aute-Graphics, Ing., hereinafter referred to as the

"Contractor,” is hereby amended as follows:
1. Add the followihy as Section A.12 and renumber any subsequent sactlons as necassary:

A12. Porial Inferfage, Contractor will provide, as part of the currently installed ASP system
for Tennesses Public Libraries, a user interface to the Tennesses Electronic Library
databasses. The AGent Portel will sllow users to search the databases from a single interface
and will allow each [ibrary to custoraize their resource and summary screens and searching
options individually.

2. Add the following as Bection A.13 and renumber any subseguent sections 2¢ necessary:

A3, Local Automation Systam. Contractor will serve s an Appilcation Service Provider (ASP)
and provide access to the AGent/VERSO Local Automation Syatem for the Tennessee State
Library and Archives. Contractor will provide outgourced host facilities management, system
hardware, software and communications, and system administratlon for AGent/VERSO
integrated Wab pottal software systam, Acqulsitions and Serials modules, Including basic ILS
software package for 150,000 or more unigue bibliographic records, documentation, and ten
hours of annual technical support.

3. Add the following as Section A.14 and renumber any subsequent sections 2s necessary:

A.14. Tralnlng. Contractor will provide on-site training for the Portal interface and AGent/Verso
services. :

4, Delete Section C.1. in its antirety and Insert the following In its place:

C.1. Magimum Llability. In no evant shall the maximum liability of the State under this Contract
excesd One Million, Four Hundred Thirty-TwoThousand, Eight Hundred Eighty Dollars
($1,432,880.00). Tha Service Rates Ih Section C.3 shall constiiute the artire compensation due
the Contracior for the Service and all of the Contractor's obligations hereunder regardiess of the
diffieulty, materials or equipment required. The Service Rates inolude, but are not limited to, all

applicable taxes, fees, overheads, and all other direct and Indiract oosts incurred or to be incurred
by the Contractor.

The Contractor is hot antitled to be paid the meaximum liabllity for any period under the Contract or
any extensions of the Centract for work not requested by the State. The maximum lability
represents avaiable funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the
Contractor parforms said work. [n which case, the Confractor shall be paid in accordance with
the Service Rates detailed in Section C.3. The State ls under no obligation to request work from

the Contractor in any specific dollar amounts or to request any work at all from the Contractor
during any peried of this Contract,

8. Delete Section C.3. in its entirety and insart the following in fts place:

C.3. Payment Methodology. The Contractor shall be compensated based on the Service Rates
hereln for uniis of service authorizad by the State In a tatsl amount not to exceed the Contract
Maximum Liablity established in Section C.1. Rates are to remeain constant through the contract
term and all pessible extenalona. The Contracier's compersatian shall be contingent upor the
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satlsfactory completion of unite of service or project milestones defined in Section A. The
Contractor shall be compensated baged upon the following Service Rates:

SERVICE UNIT/MILESTONE ' ' AMOUNT

ANNUAL FLAT FEE FOR ALL PROPOSED SERVICES TO ALL LIBRARIES $465,000.00
AS ENUMERATED IN SECTIONS A1 THRQUGH SECTIONS A.11

ANNUAL FLAT FEE FOR AGENT/PORTAL INTERFACE FOR ALL LIBRARIES, | $10,000.00
SECTION A.12 :

ANNUAL FLAT FEE FOR AGENTNVERSO LOCAL AUTOMATION SYSTEM $8,940.00
FOR TENNESSEE STATE LIBRARY AND ARCHIVES, SECTION A.13

5 TWO-DAYTRAINING SESSIONS @ $2750.00 $13,750.00

The Gontractor shall submit quarterly invoices, In form and substance acceptable to the State
with all of the necessary supporting documentation, prior to any payment.

The other terms and condifions of this contract not amended hereby shall remain in full force and
offect,
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IN WITNESS WHEREOF:
AUTO-GRAPHICGS, INC.

Albert Florgs, Vice President “Date

" TENNESSEE STATE LIBRARY AND ARCHIVES:

Jeanhe D. Sugg, State Librarian and Archivist Date

DEPARTMENT OF STATE, OFFICE OF SECRETARY OF STATE:

Trer—

Riiey C. Damnel), Secretary of State Date

APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION:

M, D. Goetz, Jr., Commissioner ' Date

COMPTROLLER OF THE TREASURY:

John G, Morgan, Comptrolier of the Treasury Dgta
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Auto~Graphics, Inc.

AR iy

Is or has the contractor been a state employee?

D NOQ (no additional information required)

D YES

Does an Individual, who is or has been a state employee,
own controlling interest in (or own) the contractor company?

.K’ NO (no additional information required)

D YES

Was such employment within the past six months?
] no

D YES (an approved rule exception permitfing a contract
within six months of employment is also reguired)

Was such employment within the past six months?

L1 no

D YES (an approved rufe exception permilting a contract
within six months of employment is also required)

Does the contractor receive Tennessee Consolidated
Retirement System (TCRS) retirement benefits?

DNO

D YES (the procuring agency general counsel MUST
sign an analysis of this procurement using the
TCRS analysis guidelines

3

N

S

Does the individual who owns controlling interest in the
contractor company receive Tennessee Consolidated
Retirement System (TCRS) retirement benefits?

DNO

l:l YES (the procuring agency general counsef MUST
sign an analysis of this procurement using the

TCRS analysis guidelines




